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You May Be Asked to Take a Survey

Some of our STAR+PLUS Members will be invited to take part in the NCI-AD Survey
for 2025-2026.

If You Are Chosen:

You'll get a letter in November 2025

Someone from Vital Research will call you

You can choose to talk by phone, video, or in-person
Calls will happen between November 2025 and May 2026

Why This Matters
When you share what you think, it helps make services work better for everyone.
Is This Real?

Yes. Texas Health and Human Services (HHSC) has asked Vital Research and the
University of Florida to call about 12,000 people who get STAR+PLUS Medicaid
services.

Need Help?

If you get a letter and have questions, please call us:
Community Health Choice Member Services
1.888.435.2850 (TTY: 711).

Thank you for helping make our services better!
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