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Number of Issuer Level Claims with Date(s) of Service (DOS) in 2018 
That Were Also Received in Calendar Year 2018 2,259,355

Number of Issuer Level Claims with DOS in 2018 That Were Also 
Denied in Calendar Year 2018 385,861

Number of Issuer Level Internal Appeals Filed in Calendar Year 2018 138

Number of Issuer Level Internal Appeals Overturned from Calendar 
Year 2018 Appeals 21

Number of Issuer Level External Appeals Filed in Calendar Year 2018 1

Number of Issuer Level External Appeals Overturned from Calendar 
Year 2018 Appeals 1

Issuer HIOS ID 2020 Plan ID State

Number of Plan 
Level Claims with 
DOS in 2018 That 
Were Also Received 
in Calendar Year 
2018

Number of Plan 
Level Claims with 
DOS in 2018 That 
Were Also Denied in 
Calendar Year 2018

Number of Plan 
Level Claims with 
DOS in 2018 That 
Were Also Denied 
Due to Prior 
Authorization or 
Referral Required in 
Calendar Year 2018

Number of Plan 
Level Claims with 
DOS in 2018 That 
Were Also Denied 
Due to an Out-Of-
Network 
Provider/Claims in 
Calendar Year 2018

Number of Plan 
Level Claims with 
DOS in 2018 That 
Were Also Denied 
Due to Exclusion of 
a Service  in 
Calendar Year 2018

Number of Plan 
Level Claims with 
DOS in 2018 That 
Were Also Denied 
Due to Lack of 
Medical Necessity, 
excluding 
Behavioral Health in 
Calendar Year 2018

Number of Plan 
Level Claims with 
DOS in 2018 That 
Were Also Denied 
Due to Lack of 
Medical Necessity, 
Behavioral Health 
only,  in Calendar 
Year 2018

Number of Plan 
Level Claims with 
DOS in 2018 That 
Were Also  Denied 
for "Other" Reasons 
in Calendar Year 
2018

27248
27248TX0010001

TX
62,163

11,426 1,807 1,307 3,141 2 5,268

27248
27248TX0010003

TX
190,455

32,374
3,405 4,121

9,931
2 15,134

27248
27248TX0010004

TX
64,013

12,992
1,986 1,952 3,180 2 5,987

27248
27248TX0010005

TX
106,751

20,148
2,999 2,296 5,595 4 9,653

27248
27248TX0010008

TX
235,402

41,700
5,693 5,027 13,026 1 18,591


